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ABSTRACT

This research aimed to investigate problems associated with stray dogs and examine
the stray dog management approaches adopted by the juristic person of a housing estate in
Bangkok, Thailand. This qualitative study employed in-depth interviews with 10 key informants
selected through purposive sampling, including 4 service providers with direct responsibilities for
housing estate management and experience in handling stray dog issues, and 6 residents who had
experienced or perceived the impacts of stray dogs in their daily lives. Data were analyzed using
content analysis.

The findings revealed that the service provider group reported that stray dog problems
were caused by the availability of food sources and the housing estate's connection to surrounding
areas, which allowed stray dogs to gather continuously in common areas. This affected safety and
the orderliness of the community and required continuous monitoring and coordination. The
participants suggested continuous sterilization and vaccination, together with clear guidelines on
feeding stray animals.

The resident group reported that stray dogs affected daily life through barking, chasing
people or vehicles, running in front of vehicles, and gathering in common areas, causing safety
concerns and discouraging residents from using common areas. They suggested continuous
sterilization and vaccination, together with measures to regulate the feeding of stray animals in

order to reduce the number of stray dogs and their impacts on daily life.
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