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ABSTRACT

This study aims to examine the marketing mix factors that affect repeat purchase
decisions of fashion clothing via Facebook Live among Generation Z in Bangkok. The sample
comprises 400 Generation Z consumers residing in Bangkok who have experience purchasing via
Facebook Live. A questionnaire was used for data collection, and the data were analyzed using
descriptive statistics, including percentage, mean, and standard deviation.

Demographic data show that most respondents are female, followed by male. The main
occupation is company employee, followed by student and government officer/state enterprise
employee. Most monthly income falls within 15,000-25,000 baht, followed by not more than
15,000 baht, then 25,001-35,000 baht, and more than 35,000 baht. Overall, this reflects that the
main purchasing power consists of working individuals with middle income who emphasize value
for money, convenience, and clarity of information.

Opinions on the marketing mix are at a high level. All aspects are at a high level,
ranked in order of importance with the highest being product and promotion, followed by price,
place, and process, then physical evidence, while people ranks slightly lower but still at a high level.
This reflects that the value of the product itself and offers during live streams are the main drivers,
reinforced by price value, channel convenience, and smooth service processes, with presentation

image and team care helping to reinforce credibility and support continuous repeat purchases.
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