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Independent Study Title The Study of Problems and Strategies of Development Guidelines

for Concert Attendance of Generation Y

By Hemachart Keawlee
Program (Major) Master of Business Administration
Advisors Dr.Chatmuang Phaomanacharoen
Academic Year 2024

ABSTRACT

The objectives of this study were (1) examine the issues and behaviors related to
attending concerts among Generation Y, and (2) explore the expectations and strategies for
developing approaches that align with the concert attendance needs of Generation Y. The sample
for this study consisted of 3 service providers and 9 service recipients, selected through purposive
sampling. The research method employed is in-depth interviews, utilizing a semi-structured
interview approach.

The findings indicated that the main issues affecting Generation Y's decision to
attend concerts included ticket prices, convenience of access to the event venue, and a lack of
sufficient information about the activities, which ultimately discouraged the target group from
attending future concerts. Generation Y had high expectations for the completeness of all
elements, focusing on a unique experience that included not only the music performance but also
an engaging atmosphere, creative stage design, and opportunities to socialize with friends or
others who shared similar musical interests. Furthermore, they expected event organizers to create
experiences that fulfilled both emotional and social needs. The development strategies that
aligned with these expectations included improving promotional strategies to be more appealing
and accessible, designing unique and attention-grabbing environments and stages, and enhancing
information systems and pricing management to better meet the needs and behaviors of

Generation Y effectively.
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