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Satisfaction Survey for Cultural Tourism in
Saen Muang Ma Luang Temple (Hua Kuang),

Sri Phum Sub-district, Muang District, Chiang Mai Province
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A v o v
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Part 1 General Information

o dw o A ,\/ <3 ~ o A A v 9
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Direction : Please mark V in the bracket ( ) which match with you.

o. 1Nl ( ) 118 ( ) W
1. Gender Male Female
lo. 91 ( ) 1A wo I ( ) wo-&o 1
2. Age lower than 20 years 20-40 years
() co&o () & il
41-50 years Over 51 years

0. VIV IA/UTEIN MOUOUTE. ..o sssssssssic b sssssbbs b
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Part 2 Satisfaction for Cultural Tourism within Saen Muang Ma Luang Temple (Hua Kuang)

U =
szAUANNNINB]D

Levels of Satisfaction

~
NNNgA
Most
satisfied

(&)

an

Satisfied

(©)

1hunas

Moderate

(o)

4
Hoe
Less
satisfied

(w)

satisfied

(o)

MUMSANUIAN

Transportation

0. ANNALAN IUMTAUNIINIGII

1. Convenience of travelling

. thevendumangaia sanuenly
3
2. Direction signs are clear and easy to

understand.

MUMIIANS

Management

= Y o
e. N§ 321U NITLVIIA

1. Rules for visiting

. naa - (1la

2. Opening and closing hours

. MIUTZNFURUT 1991 UrUW
)
Facebook L‘}Juﬁu
3. Public Relations, such as Brochures,

Facebook, etc.
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Levels of Satisfaction

v
=

nniga
Most
satisfied

(&)

1IN

Satisfied

(©)

thunang

Moderate

(@)

Y
Hoe
Less
satisfied

(o)

satisfied

(o)

MUMIUIMS

Service

Y Aa = a ~ 9 a A
o. {5 Nl Aannma Tmsismsh
Y a Yy A v 1 A
BEYY Eﬁﬂﬂﬁﬂ?ﬂﬁlﬂﬂiﬂﬂﬂﬂﬂﬂmﬂ’l
1. Staff members have good personality,
provide polite service, and respect

tourists.

a I @
lo. § Musmalinuilunises uag
Y Y a
wsonlusms
2. Staff members are friendly and ready

to service.

Y Aa =\ 9
on. Eﬂﬂﬂ‘iﬂTﬁNﬂ’ﬂMgﬂ’ﬂNﬁWﬂWiﬂ Tu
9 Y A v o 1o 1 ~
mﬂwmmgmfnﬂmmmuﬂ‘nmmm
3. Staff members are informative In
giving knowledge and information for

tourism.

v A A Y o o ] =
&. IANUIM3 Imauugilazsumian
-7 1 d'
HUNINDIUNYT
4. Staff members can give suggestions

and assistant service for tourists.

9’1’1uaa1uﬁua$?mé1mﬂmmazmn

Facilities in the temple

6. ANUAWNVVDIIA

1. Beauty of the temple




215

U =g
szAUANNTaNDla

Levels of Satisfaction

v
=

nnnga
Most
satisfied

(&)

1IN

Satisfied

(©)

thunang

Moderate

(@)

Y
Hoe
Less
satisfied

(o)

satisfied

(o)

lo. ANUAILUD JUTEIIUME IR
2. Beauty of Archaeological Sites within

The temple

o. ANuazadnlumseeasaluaiuson
4 B o
sonazalInaue uazianulasanslu

MIVDAITD

3. Convenience and safety of car parking

<. yavmihegihiien aon'ld yymse
4. Service Point for Incense sticks,
Candles, flowers to worship the Buddha

image.

&, UNUAIUDIIR

5. Map of the temple

@ 9 9
o. ﬂ’J']jJGIfﬂlﬁ]uaUﬂQﬂ']fJGU@Ha

6. Information signs are clear.

4
o. mmgﬁmwammmmuﬁ’mm

7. Toilets are sufficient.

A o J o
<. i lagse1In

8. Surrounding landscape of the temple

@ a3
g. anuazeialudauazanuiu
~ = 9 [
suiouiseusounieluia

9. Within the temple is clean and tidy.

®0. ANUFADUYBIT YAV Wi-Fi

10. Wi-Fi signal is clear.
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Levels of Satisfaction

v
=

nnnga
Most
satisfied

(&)

1IN

Satisfied

(©)

thunang

Moderate

(@)

Y
Hoe
Less
satisfied

(o)

satisfied

(o)

o0, NanssuRTaliinteuiien Wy
NUAANAN NINFINNTINTIUITaa
hadu

11. There are activities provided for
tourists, such as Salakapat Ceremony,

meditation activity etc.

olo. Tomalumsninneunegilaau
520 luNAINTINANIATA
12. Tourists have an opportunity to

participate in activities of the temple

T NMWIIN

Overall

anwlsznulaanianauiesnvang
(Wav)
Impression (Saen Muang Ma Luang

Temple (Hua Kuang))
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v a & Q‘ a
UBAUBUUS / ANHAAUN HINNIAN

Suggestions / Opinions

d‘ 1 d' [ A [} ] 1 19 = A
0. lumsAMmuuIBeuIaLaELeINIHaNe (H2929) mMutlsznulovaziane lalugdelauin
~
nga

1. What impressed and satisfied you most in?

lo. MugeINs Iidauaimiiounvais (11119) imsiauuazlsoilsedis]s
2. What activities or projects would you like Saen Muang Ma Luang Temple (Hua Kuang) to do

and develop?
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