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Abstract

The objectives of this study were 1) to study students’ satisfaction with Suan Santi
school administration in four areas: student conduct control, student discipline, student
guidance, student health service, and 2) to compare their satisfaction with Suan Santi school
administration, classified by gender, and class-session. The research population was 120
students in the second and the third class-sessions of Suan Santi School. A questionnaire
was used to collect data which were analyzed through frequency, percentage, mean, and

standard deviation.

The study findings showed that the overall student satisfaction toward Suan Santi
School Student Management was moderate (u = 3.46), when classified into areas, it was
found that student-discipline control was the most satisfactory (u = 3.83), and student-health
service management was the least satisfactory (u = 2.78). The comparison result of students’
satisfaction with Suan Santi School’s student administration classified by gender indicated
that males were more satisfied than females in terms of student activities. (u = 3.95).
When classified by class-session, it was found that the third class-session was more satisfied

than the second class-session in terms of student activities (u = 33.95).

Keywords: Satisfaction, Student Affairs Administration, Suan Santi School
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