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ABSTRACT

This study aimed to investigate perspectives of influencers and consumers on
attitudes toward repurchase intention of fashion apparel through the TikTok application, as well
as consumers’ needs, expectations, and guidelines for improving marketing and service delivery
on the platform. A qualitative research approach was employed. Data were collected through in-
depth interviews with 12 key informants, consisting of 4 influencers and 8 consumers who had
experience purchasing fashion apparel via TikTok. Participants were selected using purposive
sampling, and the data were analyzed through content analysis.

The findings revealed that consumers were influenced by videos, product reviews,
and live-streaming sessions on TikTok, which provided product information and user experiences
that increased confidence in purchasing decisions. Key factors affecting purchase decisions
included price, promotions, product quality, store credibility, and customer reviews. Consumers
also demonstrated positive attitudes toward purchasing through TikTok due to its convenience,
accessibility, and product variety. Repurchase intention was associated with receiving products
that met expectations and having satisfactory purchasing experiences.

However, consumers reported concerns regarding product quality, discrepancies
between product information and actual products, delivery delays, and the credibility of some
sellers. They expected more accurate product information, reliable review systems, prompt
responses, and efficient services to enhance consumer confidence and encourage future

repurchase intention.
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