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Abstract

 The objectives of this qualitative research were 1) to study the management of 
Bangkok Metropolitan Administration in promoting the quality of life for the elderly
2) to study the factors that affected and caused problems for the BMA in this management 
3) to study the ways of solving these problems. The data were taken from the relevant 
documents and in-depth interviews with the high-level, middle-level executives and operatiional 
staff, beneficiaries as well as the staff of the elderly care centers. The descriptive form of 
the findings was for the purpose of concluding and comparing in accordance with the 
elderly Act. B.E. 2546 and the national plan for the elderly.

 The study found that the BMA had conducted the promotion in accordance with 
the Elderly Act B.E. 2545 - 2564, covering the quality of life in all aspects such as the 
security of life, the economy, the society and the education. However, their performance 
in the past had not been as successful as it should be due to the growing number of the 
elderly; their performance was inconsistent or delayed, they seemed to be rather passive 
than pro-active,especially lacking a long-term plan for taking care of the elderly and for a 
national savings fund as well as the bylaws for the protection of the elderly rights. Parts 
of the reasons for the lapse in their performance were the lack of support for increasing 
personnel, equipment, budget. There were also the problems of delayed disbursement, not 
having the systematic registry of the elderly and the outdated people database linking with 
relevant state agencies. There was a shortage of elderly care centers: there was none for 
the needy, the chronic diseased, or the elderly at their last stage of life. The guidelines for 
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solving and recommending in this study are:- the state sector must prepare enough budget 
for welfare benefits to meet the growing number for the elderly, encouraging the savings 
for the elderly both in state and private agencies and setting up an organization directly 
responsible for the elderly_all these will efficiently enhance every level of work.
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).  The Policy Implementation Process : A  
 Conceptual Fremework, Administration and Society.


