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The masking technique involves “repression of the expressions that are
acceptable under the circumstances” (Richmond & McCroskey, 2000, p. 80)

ED!

Richmond and McCroskey (2000) found that under the circumstances the
“repressions of the expressions are acceptable (p. 80)
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Van Beek (2004) compares Thai communication style of confrontation
avoidance and social harmony to the Chao Phya River:

The river also provides an allegory for the Thai mode of negotiating life’s
obstacles:

it does not confront them, it flows around them. Thais do not live as independent

entities, they blend their lives together, melding through consensus and

compromise to preserve a liquid continuity whose surface, while often masking

turmoil and contradiction, lubricates social interaction. (p. 8)
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